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An Act to Amend the 
Public Utilities Act 

1996 

Her Majesty, by and with the advice and consent 
of the Legislative Assembly of New Brunswick, 
enacts as follows: 

1 Section 35 of the Public Utilities Act, chapter 
P-27 of the Revised Statutes, 1973, is amended 

(a) in subsection (2) by striking out "sections 
12, 13, 16 and 22" and substituting "sections 
12, 13 and 22"; 

(b) in subsection (3) by striking out "sections 
10, 11, 14, 15, 17" and substituting "sections 
10, 11, 14, 15, 16, 17''. 

2 The Act is amended by adding after section 39 
the following: 

COLLECTION OF CHARGES, 
RATES AND TOLLS 

39.01( l) The New Brunswick Power Corpora
tion shall not charge, demand, collect or receive a 
greater or less compensation for any service than 
is prescribed in those schedules that are at the 
time established, or demand, collect or receive 

Loi modifiant la 
I..oi sur les entreprises de service public 

Sa Majeste, sur !'avis et du consentement de 
l'Assemblee legislative du Nouveau-Brunswick, 
decrete: 

1 L 'article 35 de la Loi sur les entreprises de ser
vice public, chapitre P-27 des Lois revisees de 
1973, est modifie 

a) au paragraphe (2), par la suppression des 
mots «des articles 12, 13, 16 et 22» et leur rem
pltlcement par les mots «des articles 12, J 3 et 
22»; 

b) au paragraphe (3), par la suppression des 
mats <des articles 10, 11, 14, 15, 17» et leur 
remplacement par les mots (des articles 10, 11, 
14, 15, 16, 17». 

2 La Loi est modifiee par I 'adjonction apres 
/'article 39 de ce gui suit: 

PERCEPTION DES FRAIS, 
T ARIFS ET DROITS 

39.01(1) La Societe d'energie du Nouveau
Brunswick ne do it imputer, ex.iger, percevoir ni 
recevoir, pour un service, une indemnite supe
rieure ou inferieurc a l'indemnite prescrite dans 
les indicateurs etablis a 1 'epoque, ni exiger. perce-
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any rates, tolls or charges not specified in such 
schedules . 

39.01(2) Notwithstanding subsection (1}, if as 
the result of an error in calculating or preparing a 
bill or determining the consumption of energy of 
a customer, the New Brunswick Power Corpora
tion charges or demands an amount of compensa
tion less than the amount that it is required to 
charge or demand under subsection (I) for the 
customer's actual consumption, it shall 

(a) serve the customer with written notice of 
the error, and 

(b) forgive the difference between the two 
amounts in relation to all of the energy con
sumed by the customer more than six months 
before the date of service of the notice referred 
to in paragraph (a). 

39.01(3) Notwithstanding subsection (2), the 
New Brunswick Power Corporation shall not for
give the difference between two amounts under 
that subsection if the error to which it relates re
sulted from the customer's illegal or wilful dam
age to or interference w1th equipment used to 
record the consumption of energy of the cus
tomer. 

39.01(4) A notice referred to in paragraph (2)(a) 
shall be served in accordance with one of the 
methods of personal service established under the 
Rules of Court. 

39.01(5) The New Brunswick Power Corpora
tion, if making a demand for payment of the dif
ference between two amounts referred to in sub
section (2) in relation to energy consumed by the 
customer during the six months before the date of 
service of the notice referred to in paragraph 
(2)(a), shall charge, demand, collect or receive a 
reasonable estimate of the amount of the differ
ence if the amount cannot be calculated exactly . 

2 

voir ni recevoir des frais, t.arifs ou droits non spe
cifies dans de te\s indicateurs. 

39.01(2) Nonobstant le paragraphe (I), lors
qu'en raison d'une erreur relative au calcul ou a 
la preparation d'une facture ou a la determination 
de la consommation d'energie d'un client, la So
ciete d'energie du Nouveau-Brunswick impute ou 
ex.ige une indemnite inferieure a cel\e qu'elle doit 
imputer ou exiger en vertu de )'article (1), eu 
egard a la consommation reelle du client, elle doit 

a) signifier un avis ecrit au client \'avisant de 
l'erreur et 

b) renoncer a la difference entre les deux 
montants relativement a toute I' energie con
sommee par le client plus de six mois avant la 
date de signification de l'avis vise a l'alinea a). 

39.01(3) Nonobstant le paragraphe (2), la So
ciete d'energie du Nouveau-Brunswick ne dolt pas 
renoncer a la difference entre les deux montants 
vises au paragraphe (2) si l'erreur dont elle n!sulte 
est due a l'endommagement ou a !'interference il
legal ou intentionnel par le client de l'equipement 
servant a mesurer sa consommation d'energie. 

39.01(4) La signification a un client d'un avis 
vise a l'alinea (2)a) doit se fa.ire conformement a 
l'un des modes de signification personnelle etablis 
aux Regles de procedure. 

39.01(5) Lorsque la Societe d'energie du Nou
veau-Brunswick demande le paiement de la diffe
rence entre les deux montants vises au paragraphe 
(2) relativement a l'energie consommee par le 
client durant les six mois qui precedent la date de 
signification de )'avis vise a l'alinea (2)a), si la dif
ference ne peut etre calculee de fa~on exacte, la 
Societe doit en imputer, ex.iger, percevoir et rece
voir une evaluation raisonnable. 
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EXPLANATORY NOTES 

Section l 

The amendments are consequential on the amendment 
made in sect ion 2 of this amending Act. 

Section 2 

With the amendment, a general rule established in section 
16 of the Public Utilities Art is duplicated, is given specific ap
plication to the New Brunswick Power Corporation and is 
amended to require the Corporation in certain circumstances 
to forgive ccrt.ai n debts due it. ProYisions are added in relation 
to the method of service and the calculation of the amount of 
paymenr demanded, m the circumstances. 
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NOTES EXPLICATIVES 

Article l 

Les modifications sont corrclati vcs a la modi lication fa.ue 
a l'article 2 de la preseme loi modificative. 

Article 2 

La modification rep rend la regie generale stipulee a I' article 
16 de la Loi sur Jes emrepr~ses de serv1ce public et la rend ap
plicable a la Societe d'energie du Nouveau-Brunswick avec une 
modification obligeant la Societe a renoncer, dans cenaines 
circonstances. a ce-rtaines creances qui lui sont dues. Des dis
positions sont ajoutees concemant le mode de signification et 
le calcul du montant d 'une dema.nde de paiement dans ces cir
const.ances. 


